
 
 

 

Headquarters: Tabasco 242 int. 8, Cuauhtémoc, Roma Norte, México City 
Website: www.lumedhealth.com 

 
 

 

 

 

 

 

INDUSTRY 

Healthcare - Telemedicine 
 

LOCATION 

Mexico City 
 

STARTED OPERATIONS IN 

2012 
 

NUMBER OF EMPLOYEES 

8 
 
 

TEAM 

CEO: Alan Morales 

CFO: Fernando Espinosa 

CSA: Rodrigo Diaz Concha 

 

 

 
CONTACT 

Phone: +52 55 6723 9754 

Email: contacto@lumedhealth.com 
 

 
 

REVENUE 

2018 (e): $54.0M MXN – 2.9M USD 

2017  $26.2M MXN – 1.4M USD 

2016: $4M MXN 

 

 

 

 

 

ABOUT LUMED 
Lumed, a privately held company, designs and develops telemedicine solutions for healthcare professionals to provide 

medical consultations, diagnose and treat patients remotely. The solutions consist of workstations, with state-of-the-art 

hardware and proprietary software, and professional services that optimize the use of workstations and encourage user-

adoption. 
 

MARKET OPPORTUNITY 
• World population is rapidly growing (8.2B in 2025) and life expectancy is increasing (from 69 to 76 years in 2045). 

• All around the world there is a shortage of healthcare professionals. For example, in America there are less than 3 

physicians per 1,000 population. 

• Rising healthcare costs. In 2010, 20% of a family income went to healthcare spending compared to a projected 30% in 
2019. 
 

MAIN PRODUCTS 
Lumed Start - Ideal workstations to deliver integrated medical consultations sharing medical devices data in real time and 

store-and-forward modalities. Capable of assuming a medical specialist roll and help other Lumed telemedicine stations to 

diagnose and treat patients using Full HD dedicated videoconference technology. 

Lumed Specialist - Optimal workstation for integrated medical diagnostics. It aids in the patient healthcare delivery 

connecting with other Lumed workstations offering a medical expert opinion during a consultation to generate a patient 

diagnosis and treatment. 

Lumed Slate - Thin workstations for integrated medical consultations and diagnostics. Based entirely on software, lumed 

slate allows remote consultations on remote areas where low bandwidths limit HD videoconference experience. 

 

All of our workstations are powered by our proprietary software, designed to comply with the highest medical and security 

standards (HL7 and DICOM). It can manage several medical devices and workstations simultaneously, identify online 

specialists, select audio sources, and store and retrieve medical information from the cloud, provide specialists with an 

agenda and medical directory, view high-quality medical images, make annotations, and a built-in Electronic Medical Record 

(EMR). 
 

COMPETITIVE ADVANTAGES 
1. Lumed designs and develops telemedicine solutions, not only workstations that optimize and foster the delivery of 

quality healthcare services under a telemedicine model. 

2. Lumed´s proprietary software offers a unique UI and UX that enable medical specialists and physicians to focus on their 

goal, the medical consultation and treatment of patients, instead of managing the technology. 

3. Lumed´s telemedicine system patent demonstrates the unique features the platform can offer to the healthcare industry 

along with Mexico´s sanitarian clearance (COFEPRIS) to be commercialized. 
 
 

MANAGEMENT 
CEO  - Biomedical Engineer. Before Lumed, he served as Telehealth Technical Coordinator at the Vancouver Island Health 

Authority. He has several Cisco certifications, HL7 & DICOM certifications, Specialist in Microsoft C# and XAML programming 

languages. 

CFO BOARD CHAIR  –  Industrial Engineer and Master Science in Financial Engineering from Stanford University. 

Before Lumed, Professional activity Investment, Commercial and Private Banking 

  

CSA – Rodrigo is a .NET solutions architect, Trainer, Speaker, Microsoft Regional Director, and Microsoft Most Valuable 

Professional (MVP). He has been speaker in several technology forums in Mexico such as DevDays, Dev360, MDCD, 

Heroes Happen Here and the Innovation Tour. He is member of the Latam INETA Speakers Buro and technical advisor and 

architect for several national and foreign companies.  

 
 

 

 

PROPRIETARY AND CONFIDENTIAL TO LUMED 


