
Customized smart factory solutions for smartphone,  
smartwatch, and tablet. 



smartConnect by in-tech

Customized smart factory solutions for production

More efficiency, transparency, and productivity in machinery – with the smartConnect 
building kit system, we implement customized smart factory solutions that are tailored to 
customer-specific use cases: reducing downtime, decreasing scrap rates, tracking key pro-
duction figures, or operator support on the shop floor are just a few examples of uses. 

Even remote-service applications can be implemented thanks to the secure software ar-
chitecture. In addition, smartConnect can also be utilized in heterogenous production en-
vironments and use data from different machines.     

Mobile notifications 
pertaining to tasks and 
service requirements

Maintain overview of key 
production figures at all 

times

Reduce the amount of 
downtime at your plant 



smartConnect Features

For the production line manager

For the production line manager or the head of production, within the smart-
Connect app, we specify a suitable dashboard. All important KPIs for your use 
case are shown there, including capacity, quantities, and much more.

You configure threshold values that 
are not to be exceeded or fallen 
short of. In the event they are, the 
production line manager receives a 
notification and can intervene. The 
chronological sequence of the fig-
ures can be tracked in a graphical 
analysis in such a way that trends 
are quickly recognizable.

smartConnect Features

For the operator

The machine operator logs in with his or her username in the smartConnect 
app and receives a personalized task list on his or her mobile device. In addition, 
the current status is displayed of all machines for which he or she is responsible.

The task list is dynamically prioritized by the smartConnect app: the most urgent 
tasks appear at the very top so that the operator can work through them in the 
correct order. If new, urgent tasks arise, the operator is notified via alarm on his 
or her smartphone or smartwatch.

The application can show additional information 
concerning the tasks. For example: where is the 

machine, how long ago did the error occur, re-
pair instructions, or which material is required 
for repair.

React quickly to  
deviations

Overview of your impor-
tant KPIs at all times 

Context-specific 
support

Prioritized task lists

Notifications of  
breakdowns 



What can smartConnect do  
for you?

Make your production more efficient, maintenance- 
friendly, and transparent:  
We develop your individualized smart factory applications 
adapted to your specific use case.

With smartConnect, implemented applications run on tablet, 
smartphone, smartwatch, or desktop PC. Depending on the 
customer request, the solution shows all important informa-
tion concerning production status, task lists, warnings, or im-
portant production figures.

Visualize production KPIs 

Production line managers & heads of production see all produc-
tion KPIs intuitively and recognizably – even on mobile devices. 

 Visualization of your most important KPIs
 Rule-based alarming in the event of deviations  
 User-oriented design

Real-time quality data for
higher product quality

All relevant data is shown in one location on a mobile device.  

  Analysis of product-quality data in real time
  Necessary measures can be initiated quickly

Task management
for increased productivity

Machine operators receive a real-time notification of the ma-
chine status and a prioritized task list. 

 Identify errors and tasks in real time
 Take immediate action
 Complete urgent tasks first
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 Downtime1 min 35 sec

Over-pressure is to low
for cool down phase

58 sec

Empty parts collector 

2 min 58 sec

Empty parts collector 

Reduce downtimesReduce scrapsBetter controlling of  
production key figures



Aggregated data for management 

The production manager receives an aggregated status of 
all production units. 

  Real-time insight into the overall production status
  Determine further steps based on actual information  

 
 

All the data you need in one place

All relevant data is displayed in one place on a mobile device, 
increasing the productivity of the technician.

 Quicker overview of all tasks
 Repair instructions and required tools
 Reduction of time in the correction of errors

Integrate data from different sources 

With smartConnect, data from different systems can be 
integrated into one application.
 
  Filters required data from multiple sources 
  Seamlessly integrates your existing system

Monitor machines remotely 
 
Real-time machine data is transmitted securely.

  Remote monitoring and analysis of machines and plants
 Secure transmission
 Quick reaction to deviations
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Remote monitoring for ope-
rators and manufacturers

Consistent, uniform  
information

Higher maintenance  
efficiency

Higher production  
efficiency



The route to your smartConnect solution!

smartConnect is a modular solution building kit that is individually adapted for each cus-
tomer. In this way, we ensure that the application takes up the exact requirements of your 
plant environment and optimally supports users.

Try it out!

Test smartConnect for two weeks at your company; our 
Plug&Play demo solution can be connected to your ma-
chines without interrupting production processes. In just a 
few minutes, you can get started!

After the test phase, in a workshop we inquire more about 
your requirements and specific use case. From this, we ana-
lyze your situation and create a concept for your individu-
alized solution. You quickly receive a prototype to have the 
application validated by your users. At the end of the pro-
ject, we provide you with a tailored smartConnect solution. 

Implementation

Workshop

Consulting & Concept



smartconnect.in-tech.com
inquiry@in-tech.com


