
   EPLAN Software & Service. 
That’s our business.
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Company description

EPLAN Software & Service 

develops CAE solutions and 

advises companies on how 

to optimise their engineering 

processes. 

Customers profit from in-

creased efficiency in the 

product development 

process through standard-

ised procedures, automated 

sequences and consistent 

workflows. 

EPLAN provides custom 

made concepts for the sys-

tem implementation, installa-

tion and smooth integration 

into the IT/PLM system land-

scape, based on standard 

engineering solutions. The 

service portfolio also covers 

customising, consulting and 

training. The development of 

individual and standardised 

interfaces for ERP, PDM and 

PLM ensures data consist-

ency in product develop-

ment. Consistent customer 

orientation, global support 

and innovative development 

as well as interface expertise 

are success factors. EPLAN 

is part of Rittal Software 

Systems which is part of 

the Friedhelm Loh Group. 

This ensures continuity and 

investment security. 

EPLAN. The company

Optimised engineering
processes are our promise.
Customer-speci� c
and practically relevant.

We develop solutions for greater efficiency

Globalised markets and competition, increasing challenges 

regarding time to market and production costs all force 

companies to continuously develop strategies to work more 

efficiently. Only by doing so can they take on the challenges 

of the industry sector and attain their ambitious goals such 

as being market leaders in innovation as well as achieving 

global growth and operational excellence.

Particularly in engineering, unused potential is often a factor 

on the road to achieving these goals; this unused potential 

affects the entire product development process. EPLAN 

Software & Service has recognised this. Following the 

mission statement “EPLAN – efficient engineering.”, EPLAN 

has been developing proven engineering solutions and 

individual concepts to improve engineering processes for 

its customers for almost 30 years.

EPLAN advises its customers in a competent, experienced 

and effective manner with the aim of perfectly tuning 

processes to one another, accelerating time to market 

and enabling cost benefits in engineering. Around 40,000 

customers of varying sizes from varying industry sectors 

rely on EPLAN and its products to ensure the competitive 

position and the future sustainability of their companies on 

a long-term basis. 

Secure a decisive competitive advantage over your 

competitors and sustainably increase the effi ciency 

of your company's engineering processes!

These facts say it all:

Continuity

�� Company headquarters: Monheim am Rhein

�� Successfully established since 1984

�� Breakthrough with the very first PC-based ECAD system

�� In 2013, the independent CRF Institute in Düsseldorf awarded 

EPLAN with the “Top employer Germany” award for the fifth 

time in a row

Investment security

�� EPLAN is a strong partner: the company belongs to the 100 % 

privately owned Friedhelm Loh Group

�� EPLAN offers long-term cooperation and has been working 

reliably on the market for three decades

�� With experience and competence, EPLAN develops pioneering 

solutions for efficient engineering

International presence

�� EPLAN is present in over 50 countries; a strategic partner 

around the world

�� EPLAN solutions are available in 17 languages

�� Support of global standards (NFPA, IEC, GOST etc.)

Global success

�� EPLAN has a wide range of knowledge on the global market

�� 40,000 customers worldwide rely on EPLAN products for their 

day-to-day work

�� Around 100,000 EPLAN software solutions are being used

�� EPLAN software solutions guarantee compatibility of customer 

and supplier data

Employees

�� 600 motivated employees work for EPLAN around the world

and among them are 100 software and QA engineers
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EPLAN. Our understanding of customers

Your goals are 
our goals.
EPLAN enables 
you to reach them.

Every industry sector has its challenges. 
EPLAN offers individual solutions.

The customer determines the goal, EPLAN enables the 

way to reach it. The high demands of the market and the 

engineering challenges are well known to the IT engineer-

ing solution provider: starting from the higher complexity 

of products, machines and systems to the increasing cost 

pressure right up to rising expectations of quality and 

personalisation.

EPLAN has many years of experience and comprehensive 

specialist knowledge through successful cooperation with 

companies from various industry sectors. 

Engineering solutions from EPLAN are always adapted to 

the requirements of the customer and can be implemented 

according to industry-specific production, process and 

supply chains as well as individual laws, norms, standards 

and guidelines. As such, the customer can focus entirely on 

their productive activities.

Resource management

By taking full advantage of engineering solutions and intelligent 

software, you can reduce the amount of work needed along the 

process chain and increase the productivity of employees at the 

same time.

Your e-effect – your benefi ts

�� Standardisation: clear and rapid manner of proceeding

�� Defined processes: minimised coordination effort

�� Powerful systems: relief from routine activities

�� Real-time access to as-built data: work saving

International competitiveness

More and more companies are moving their activities abroad. The 

international division of labour reduces operating costs, exploits new 

areas of profit and increases effectivity. EPLAN is an experienced 

partner for the global networking of your company.

Your e-effect – your benefi ts

�� Multi-language support meets international standards: 

cross-border collaboration

�� On-site support: fast, smooth implementation

�� Global work sharing: higher productivity

�� Global standardisation: higher quality

Comprehensive company know-how

A central pool of knowledge in engineering enables us to refer 

back to the existing solutions, to use our experiences and to 

increase the quality of new developments.

Your e-effect – your benefi ts

�� Increased knowledge: makes employee know-how centrally 

available

�� Clear structures and processes: improve quality

�� As-built data: eliminates errors

�� Re-utilisation of proven parts, modules and components: 

reduction of complexity for new solutions

The success factors, your e-effect – the 

advantages for your company:

Strategic innovation management

If you want your employees to use their own initiative and to act 

creatively, you have to create room for innovative ideas in your 

company. The best basis for effective innovation management 

is a high-performing IT environment.

Your e-effect – your benefi ts

�� Cross-departmental collaboration: fresh stimuli for 

engineering

�� Consistent data and processes: allowing R&D time instead 

of searching and fixing errors

�� Greater freedom of action: for in-house innovations and new 

projects

Short time to market

EPLAN solutions accelerate the time to market. This makes it 

possible to deliver to customer requirements faster than the 

competition, to generate higher margins and to extend market 

share at the same time. 

Your e-effect – your benefi ts

�� Parallel processes: accelerated workflow

�� Modular system: effective variant management

�� From design to after sales: time saving

�� Access to all project data:

company-wide and secure

Our products provide you with 
clear competitive advantages – 
we create and expand the strategic 
success factors of your business 
in a targeted manner.
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Our services comprise:

Support during implementation
Support during the installation of new IT structures – from a 
simple system up to complex network administration. 

Customer solution
Optimisation of individual work steps in software and hardware in 
accordance with customer requirements and individual needs.

Migration support
Support from companies during gradual changeover from the 
previous CAE system to the EPLAN Platform.

Integration support
Incorporating individual software applications or the whole 
EPLAN Platform into existing IT structures (with interfaces to ERP 
systems, PDM and Windows utilities such as Office and Excel).

Training sessions
Continuous education and advanced training for effectively and 
productively working with EPLAN software solutions.

We provide integrated solutions

The engineers from EPLAN think in a systematic way. 

This means that customers can rely on comprehensive 

assistance for all types of software applications – from 

advice and planning to development and integration right 

up to management and service. EPLAN offers software 

applications that are more than just technically excellent: 

they are perfect all-round solutions for engineering.

 EPLAN Process Consulting

EPLAN provides value-creating consulting and implemen-

tation in the optimisation of core engineering processes in 

the product development process, from the product idea 

to customer approval. EPLAN analyses the complete work-

flow for the customer, observing company organisation, 

processes and systems, and gives recommendations for 

action for increasing efficiency in engineering – process-

orientated, methodical, individual. Efficient processes, 

standardised procedures, automated sequences and 

integrated IT solutions are results of the EPLAN process 

consulting.

Our method:

�� Modulate standardisation processes

�� Structure processes

�� Identify variants

�� Define engineering rules

 EPLAN Engineering Software

For the sustainable optimisation and acceleration of the 

engineering processes, EPLAN develops and markets 

EPLAN software expert systems in 17 languages globally, 

which are connected to each other via the EPLAN Plat-

form – consistent in data, functions and workflow.

 EPLAN Implementation

On the basis of individual customer requirements, EPLAN 

provides services for standardised process implementation, 

for installation of CAx systems and for the smooth integra-

tion of the EPLAN software solutions into the IT/PLM system 

landscape of companies. The diverse EPLAN training pro-

gramme supports customers in using knowledge efficiently 

and developing it sustainably.

 EPLAN Global Support

With the EPLAN Global Support, EPLAN provides the 

professional support for efficient engineering in over 

50 countries worldwide. 

EPLAN offers its customers 
three different levels of software 
service packages:

�� Basic software service 

Update service, helpdesk & email support, information, 

events and access to the EPLAN Data Portal

�� Premium software service

Basic contract plus free participation in update training 

courses, free 0800 number for the helpdesk, extended 

helpdesk times, call tracking

�� Premium plus software service

Premium contract plus contractually specified on-demand 

service days

EPLAN Solution Center – professional 
support 24/7, worldwide

All software service customers receive comprehensive 

support in the “EPLAN Solution Center”, the online support 

system that ensures every question is answered individually. 

A special highlight is the integrated knowledge database. 

As soon as a ticket is submitted, the Knowledge Center 

automatically generates initial solutions for the problem. 

The customer can access the multilingual support portal 

24 hours a day, 7 days a week.

EPLAN. System solutions

Our solutions 
are systematic 
in nature –
added value 
for all results.
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EPLAN Platform technology

The EPLAN Platform connects expert systems for various 

engineering disciplines such as electrical engineering, fluid 

power engineering and EI&C engineering as well as control 

cabinet manufacturing. All applications are equipped with 

the same basic data and functions, which support a high 

level of project quality and a mechatronic working method.

EPLAN Preplanning

EPLAN Preplanning is a CAE software solution for the 

technical preplanning of machines and systems.

It supports both graphical and database-driven working 

methods. In each case, the data is transferred seamlessly 

to the interdisciplinary detail design. The individual system 

configuration enables flexible adaptation to established 

engineering processes.

EPLAN PPE

EPLAN PPE is a CAE software solution for planning and 

designing of I&C technology and automation for machines 

and plants in process engineering.

EPLAN P&ID

EPLAN P&ID is a CAE software solution for designing plant 

overviews and P&ID schemes (piping & instrumentation 

diagram) for machines and plants in process engineering.

EPLAN Fluid

EPLAN Fluid is a CAE software solution for the design and 

documentation of fluid power systems in hydraulics, pneu-

matics, cooling and lubrication.

EPLAN Electric P8

EPLAN Electric P8 is a CAE software solution for design, 

documentation and administration of electrical engineering 

automation projects.

EPLAN Pro Panel

EPLAN Pro Panel is a CAE software solution for the design 

and verification of control cabinets and switch gears in 3D 

including provision of material logistics data and manufac-

turing integration.

EPLAN Harness proD

EPLAN Harness proD is a CAE software solution for efficient 

construction and documentation of cables and wire harnesses 

in 3D/2D, from the digital prototype to the creation of complete 

production documents.

EPLAN Engineering Center One

The use of the EPLAN Engineering Center One (EEC One) 

is the first step into the world of an automated, Excel-based 

circuit diagram creation for electrical and fluid power engi-

neering, based on pre-defined standards such as EPLAN 

macros, value sets, variants.

EPLAN Engineering Center

The EPLAN Engineering Center Professional (EEC Profes-

sional) is a type of “control centre”, which forms the bridge 

between mechanical, electrical engineering and control 

technology as well as documentation. A modular system 

and a policy enable the variant management of machines 

and system construction.

EPLAN Data Portal

Integrated, web-based data platform for provision of EPLAN 

compatible device data from market-leading component 

manufacturers for direct use in EPLAN software solutions.

EPLAN. Product portfolio

Our software
has an integrated
concept
and brings all the 
disciplines together.
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We have the right solution for every 
customer in every industry:

�� Automotive

�� Machine Tool Engineering

�� Food & Beverage

�� Panel Building

�� Oil & Gas

�� Power Engineering

�� Steel & Metal

�� Railway Systems

�� Water and Waste Water

EPLAN develops individual success concepts because 

every standard, every procedure, every process and every 

supply chain is different.

Your e-effect – your benefi ts

In-depth sector expertise with respect to: requirements, 

processes, methods and structures

Supported by three stages within the value 
chain, we optimise the efficiency of your 
processes.

With the EPLAN Platform, the complete control cabinet 

range from Rittal as well as automation solutions from 

Kiesling, the Friedhelm Loh Group is a thoroughly compe-

tent solution provider. The benefit potentials are clear: data 

is used consistently throughout the engineering, manufac-

turing and maintenance departments. EPLAN offers the 

maximum amount of transparency throughout the process: 

a wide variety of cooperation partners develop integrated 

solutions together with us.

EPLAN. Customer and partners

Customers 
and partners 
have faith in us.
Success on a 
global scale.



�� Process consulting

�� Engineering software

�� Implementation

�� Global support

EPLAN Software & Service GmbH & Co. KG

An der alten Ziegelei 2 · D-40789 Monheim am Rhein

Phone: +49(0)2173 3964-0 · Fax: +49(0)2173 3964-25

Email: info@eplan.de · www.eplan.de
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