
SOLUTIONS FOR 
TOTAL QUALITY 
ASSURANCE



We go beyond testing, inspecting and 
certifying products - we are a Total 
Quality Assurance provider to industries 
worldwide. 

Intertek is an industry leader with more than 
42,000 employees in 1,000 locations in 
over 100 countries. We deliver Total Quality 
Assurance expertise 24 hours a day, 7 days 
a week with our industry-winning processes 
and customer-centric culture. Whether your 
business is local or global, we can help to 
ensure that your products meet quality, 
health, environmental, safety, and social 
accountability standards for virtually any 
market around the world. We hold extensive 
global accreditations, recognitions, and 
agreements, and our knowledge of and 
expertise in overcoming regulatory, market, 
and supply chain hurdles is unrivalled.

Through our global network of state-of-
the-art facilities and industry-leading 
technical expertise we provide innovative 
and bespoke Assurance, Testing, Inspection 
and Certification services to customers. We 
provide a systemic approach to supporting 
our customers’ Quality Assurance efforts in 
each of the areas of their operations including 
R&D, raw materials sourcing, components 
suppliers, manufacturing, transportation, 
distribution and retail channels, and consumer 
management.

INTERTEK

Intertek Total Quality 
Assurance expertise 
delivered consistently 
with precision, pace 
and passion, enabling 
our customers to 
power ahead safely.
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INTERTEK

Thanks to our customer 
orientation and the 
personalized approach, we 
understand the challenges that 
must be faced by working in 
complex contexts and dynamic 
markets characterized, among 
other things, by continuous 
updates of regulations and 
technical requirements. 

Our Total Quality Assurance 
solutions:

Assurance
Assurance goes beyond testing, inspection 
and certification to look at the underlying 
elements that make a company and its 
products successful. Intertek’s assurance 
solutions provide confidence and total peace 
of mind that your operating procedures, 
systems and people are functioning properly 
to give you a competitive advantage in the 
marketplace.

Our extensive auditing, performance 
benchmarking and supply chain services 
provide insight into every aspect of your 
operations, allowing you to make informed 
decisions about your business. Our training 
services ensure your workforce competencies 
are current and relevant. And our experts 
around the globe bring their knowledge to 
clients on assessing overall performance, 
the quality and productivity of laboratories, 
identifying and mitigating risks, streamlining 
manufacturing processes and supply chains, 
and so much more.

Testing
Our field and in-house laboratory testing 
services provide the data you need to 
optimize the production process and get your 
product to market quickly and economically. 
Intertek’s testing and certification services 
support the quality, performance, regulatory 
compliance, safety, benchmarking, evaluation, 
validation, analysis, and other requirements 
for products, components, raw materials, sites, 
and facilities.

Our experts and global resources are 
equipped to meet your testing, timeline 
and product needs. As regulations change 
and technology is created or innovated, our 
knowledge and industry expertise ensure 
your products and business are prepared to 
meet evolving demands. 

Inspection
Independent third-party inspections help 
clients around the world protect their 
financial, branding and legal interests 
throughout the entire supply chain - from raw 
materials and finished goods to plant facilities 
and assets. We offer inspection services 
to manufacturers, retailers, traders, plant 
operators, governments and other buyers 
and sellers of materials and products in the 
world’s markets. Inspections help minimise 
the risk of defective products by ensuring 
they meet both customer standards and 
industry and government regulations. This 
serves to protect your business interests, help 
manage your risk and ensure quality products 
are manufactured and delivered to their 
final destination at the specifications of the 
customer.

Experienced inspectors help identify products 
and shipments which may contain non-
standard or non-compliant components and 
materials. Products and materials that we 
routinely test and inspect include consumer 
goods such as clothes, toys, cosmetics, and 
food, to high-value bulk commodity cargoes 
such as agricultural products, crude oil, 
chemicals and refined petroleum products 
during critical transportation, custody transfer 
and storage operations.

Certification
Certification proves your credibility to the 
market. To deliver that credibility, Intertek 
maintains extensive global accreditations and 
recognitions for our testing and certification 
services.

As global markets grow and expand, there 
are more consumers seeking safe, reliable, 
and, increasingly, eco-conscious products. 
With both international and local proficiency, 
Intertek brings the qualifications you need 
to get your products in front of the right 
eyes. We offer certification programmes that 
achieve market entry into a variety of global 
destinations, programmes for a more eco-
friendly environment and also programmes 
to verify social accountability compliance for 
both you and your suppliers.

Working with Intertek helps showcase and 
maintain products’ safety and performance 
attributes. Our leadership and expertise 
in regulatory standards and certifications 
keeps you ahead of changes and challenges, 
and our capabilities and knowledge of the 
process from sourcing to market position 
brings solutions that are efficient, cost-
effective, and meet best industry practices. 

For more than 130 years, 
companies around the 
world have depended on 
Intertek to help ensure 
the quality and safety of 
their products, processes 
and systems.
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intertek.com

Americas

Intertek 
Suite 200 
2200  West Loop South 
Houston 
Texas 77027  
USA

 

+1 800 967 5352

Europe

Intertek 
33 Cavendish Square 
London 
W1G 0PS 
UK 

 

+44 20 7396 3400

Asia

Intertek 
2nd Floor 
The Garment Centre 
576 Castle Peak Road 
Kowloon 
Hong Kong 

+852 2173 8888


