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F. Ball and Co. Ltd. is the UK’s leading manufacturer of flooring adhesives and floor

preparation products for the contract flooring industry.

Established for 125 years, the company’s market-leading products are tried and trusted

across the contract flooring industry where F. Ball flooring adhesives, smoothing

underlayments and ancillary floor preparation products offer proven reliability for

applications in many various sectors including commercial, retail, education, healthcare and

leisure.

Manufacturing from a state-of-the-art facility in Staffordshire; service, reliability and

experience are the underpinnings of the F. Ball philosophy. The company has an experienced

technical service team offering advice and specifications for individual projects, backed up by

the annual Recommended Adhesives Guide – the most respected guide for the flooring

industry, which features adhesive recommendations for over 5,500 floorcoverings from over

200 international manufacturers. 

As further support for the flooring contractor, the company offers interactive online support

– available 24 hours a day, seven days a week through the F. Ball dedicated website.

In addition, technical representatives are on hand to offer assistance, either on-site or by

telephone – ensuring that F. Ball is the inspired choice for safety, reliability and performance.
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� Specialist flooring adhesives for the

installation of decorative floorcoverings

including carpet, vinyl/PVC, linoleum,

rubber and wood.

� High performance and general purpose

floor smoothing underlayments designed

to meet a wide range of specific flooring

requirements.

� Ancillary floor preparation products

including moisture measurement

devices, moisture control products,

primers and tools.

A great finish starts with F. Ball

Mr Geoffrey Ball, Chairman of F. Ball and Co. Ltd. and
His Royal Highness The Duke of Kent, KG, at the official
opening ceremony of the company’s new manufacturing
facility and Training Centre.

PBZ884 F Ball Corporate Bro Q  15/12/10  13:38  Page 4



Innovation that
leads the way
F. Ball and Co. Ltd. is at the forefront of

manufacturing technology for flooring

adhesives, smoothing underlayments and

subfloor preparation products. The

company’s philosophy of continued innovation

is vital to its success, ensuring that customers

are always offered the most advanced and

reliable products available.
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� Dedicated Research and Development laboratory

with a team of experienced chemists constantly

working with the latest technology to develop new

adhesive and subfloor preparation products.

� The company works closely with the leading

floorcovering manufacturers to develop new

adhesives and ensure consistent compatibility with

the latest flooring products.

� F. Ball offers a ‘complete system’ of high

performance products to guarantee that

floorcoverings remain securely fixed throughout

the life of the installation. 

� Only adhesives fully tested to British and European

standards and furthermore endorsed by

floorcovering manufacturers, can be totally relied on.

A great finish starts with F. Ball
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Service that
sets new
standards
Leading the way in service, F. Ball is clearly

focused on identifying and satisfying

customer needs. The company has a

proven track record of providing excellent

sales support through a dedicated

customer service team and the national

network of wholesalers ensures that

F. Ball products are always readily

available.
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� Experienced Technical Service Team offers advice and specifications for individual projects. 

The team handles over 11,000 calls each year from contractors, architects and specifiers.

� Technical representatives offer on-site technical advice and enjoy excellent relationships with a large

number of flooring contractors.

� The F. Ball Recommended Adhesives Guide is produced annually in consultation with over 200 international

floorcovering manufacturers and is the most comprehensive guide of its kind for the flooring industry.

An interactive online version is also available through the F. Ball website which is updated throughout the

year, ensuring that the latest information is constantly available.

� The F. Ball website provides a 24 hour source of information and guide to product selection including useful

product demonstration videos.

� A rapid and reliable delivery policy ensures that the job is not held up.

� Support for the specifier and architect includes specific technical literature, online product datasheets,

RIBA approved interactive CPD tutorials and CPD seminars presented by technical representatives.

In addition, a dedicated specifier website provides in-depth information and solutions for common flooring

problems – www.f-ballspecifier.co.uk

www.f-ballspecifier.co.uk
www.f-ball.co.uk

A great finish starts with F. Ball
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Manufacturing excellence
Recent investment in a brand new 30,000 sq ft manufacturing facility has extended the company’s

production capacity, ensuring excellent levels of customer service and further reinforcement of the

company’s rapid despatch policy.

Designed and constructed using the very latest technology, the new facility incorporates a number of

energy saving measures to ensure that energy consumption is kept to a minimum, whilst reducing the

potential for noise and dust emissions. Manual handling is also reduced through the use of a technologically

advanced ‘robot’ palletising system, designed to meet the high throughput of product delivered by fully

automated packing machines.

All manufacturing complies with the ISO 9001 quality standard and the new manufacturing facility is key to

helping the company meet future demand for its products whilst maintaining consistently high levels of

product quality, through effective use of the very latest processes.
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� Substantial warehousing facility enables rapid ex-stock

transportation of products throughout the UK and 

world-wide.

� Enhanced production capacity to meet the increasing

demand for powder blended products.

� All raw materials entering the factory are supplied into

pre-production stock and are subject to agreed standards

of conformity.

� To ensure continued reliability and quality, the facilities

include two specialist Quality Control laboratories.

Every production batch is tested before distribution to

ensure strict quality control criteria is met, with samples

being retained for traceability.

� Filled bags are stacked uniformly onto F. Ball pallets, which

are then securely enclosed in a stretch hood. This ensures

that the product is kept clean and dry during transit to

guarantee perfect presentation to the customer.

A great finish starts with F. Ball
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Looking to
the future
F. Ball operates a policy of continuous product

research and development – developing new

technologies to ensure that products are as

advanced and reliable as possible. However,

of equal importance is the programme of

investment in people; continually developing

the skills of the workforce and encouraging

them to grow within the business, ensuring

that the company has a committed and

dedicated team, armed with the experience to

take the company forward into the future.

F. Ball continues to invest heavily in training

initiatives for flooring professionals – from

young trainees through to experienced, highly

skilled contractors – and the company’s aim is

to improve skill levels and knowledge

throughout the flooring industry.
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� The new F. Ball Training Centre aims to continually

improve professional standards and promote best practice

across the flooring industry.

� Frequent training courses are held within the state-of-the-

art Training Centre so that new recruits to the industry

and professional contractors alike can be kept abreast of

the very latest industry developments.

� Comprehensive product demonstrations and technical

workshops allow flooring contractors the opportunity of

working with the very latest products and techniques

under the expert tuition of the F. Ball technical team.

A great finish starts with F. Ball
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A global player
F. Ball products have been used on a wide range of

prestigious international flooring projects and the company

operates on a truly global scale.

Serving the flooring industry worldwide has become an

increasingly important part of F. Ball’s business and the

company currently distributes products through an

international network of specialist agents and distributors.

A subsidiary company, F. Ball and Co. (Asia) Pte Ltd based

in Singapore, services the needs of the Asian Pacific Rim

region.

The company offers comprehensive support to its

international customers with the service of dedicated sales

representatives. In addition, the F. Ball website provides a

range of multilingual data sheets.
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Environmental awareness
Located on the edge of the picturesque Peak District in Staffordshire, an area with a wide variety of wildlife,

the company is very aware of its responsibility to the environment.

In fact, environmental awareness is an integral and fundamental part of the F. Ball business and the company is

dedicated to developing and implementing policies and processes that help minimise impact on the environment.

To this end, the company has worked hard to gain ISO 14001 certification, which serves as a further demonstration of

the F. Ball commitment to continually improving its environmental performance.

� The new manufacturing facility has been designed to minimise energy consumption, being built and insulated to

meet with current SBEM energy efficiency standards and utilising a number of energy saving controls and systems.

� Factory exteriors are clad in a colour scheme that has been chosen to blend into the surroundings.

� A comprehensive tree and shrub planting programme, both on and off site, has been undertaken to control and

enhance the visual impact of all F. Ball buildings.

� Storage silos are fully enclosed within the building to reduce visual intrusion as well as minimising noise and dust

emissions.
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1965
Several carpet manufacturers were
producing needlepunched carpets,
which were required to be stuck to
the floor surface. An adhesive was
developed specifically for this purpose
and was marketed as Styccobond F3
H.T.G Flooring Adhesive. This was
followed by the development of
Styccobond F44 acrylic adhesive
which was designed specifically for
the installation of vinyl floorcoverings.

F. Ball and Co. Ltd. Timeline

1886
Francis Ball entered into partnership
with William Henry Cowburn, ink
manufacturer and established the
business of ‘F. Ball & Co.’

1904
Many new products were introduced
during the next few years with a
growing emphasis on the development
of adhesives, especially products for
footwear repair and the leather trades,
as well as a Patented Elastic Glue.

1925
The ‘Stycco’ trademark
was registered on
18th February 1925 and
remains core to the
F. Ball brand of
Styccobond adhesives to
this day.

1939-1945
During the Second World War
the business was transferred
from its London premises to an
industrial site in Staffordshire.

1945-1965
Increased involvement
in the commercial
flooring trade.

1960-1965
The early 1960’s saw the introduction of
cement based ‘floor-levelling’ products,
which were mixed with latex to supply the
rapidly expanding flooring market. Stopgap
Floor Smoothing Underlayment was
launched in 1961 and the first technical data
sheets, combined into the Floor Preparation
Guide, were produced.
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1970’s
The decision was made to expand the
Leek site, but even with the additional
buildings, the company’s rapid expansion
meant that a new larger manufacturing
facility was needed.

1973
Introduction of the Recommended
Adhesives Guide, the most authoritative
guide to floorcovering and adhesive
compatibility.

1989
An 8.5 acre site was found in Cheddleton,
which remains the location of the company
today. The new site boasts a massive
increase in distribution and warehousing
capability.

2009
The new manufacturing facility
opens at the Cheddleton site to
provide additional production
capacity to meet growing demand
for floor smoothing and levelling
products.

2010
The new F. Ball Training Centre opens.
The Training Centre aims to
continually improve professional
standards and promote best practice
across the flooring industry.

2011
F. Ball celebrates 125 years
of manufacturing excellence.
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A great finish starts with F. Ball

F. Ball and Co. (Asia) Pte Ltd.
50 Chin Swee Road
#09-01 Thong Chai Building
Singapore 169874
Tel: +65 6515 1715
Fax: +65 6515 1738 
Email: mail@f-ballasia.com

F. Ball and Co. Ltd.
Churnetside Business Park
Station Road
Cheddleton
Leek, Staffordshire
ST13 7RS
United Kingdom

Tel: +44 (0) 1538 361633 
Fax: +44 (0) 1538 361115 
Technical Services Fax: +44 (0) 1538 361567 
Email: mail@f-ball.co.uk 
Web: www.f-ball.co.uk
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