
cc|scout

CONTEXT-SENSITIVE HELP
50% REDUCTION IN TRAINING TIMES 

SIMPLE DOCUMENTATION OF WORK PROCESSES

STEP-BY-STEP INSTRUCTIONS

SUPPORT WHENEVER NEEDED

REDUCING THE TIME IT TAKES TO PRODUCE TRAINING DOCUMENTS

ELECTRONIC PERFORMANCE SUPPORT SOFTWARE

SIMPLE CREATION OF USER DOCUMENTATION

Business-Software for People

 Business-
	 				Software
					for	People



cc|scout
Instant help is just one click away

FOR FASTER, MORE EFFICIENT WORKER TRAINING

Business software can make many things easier and 
help you to complete tasks more efficiently. It is crucial 
that the users know everything their software solutions 
are capable of and make use of that potential.  

cc|scout offers you a tool that provides your employees 
with quick and comprehensive support in their daily use 
of your company‘s software. cc|scout allows you to re-
cord step-by-step example workflows by just pressing a 
button. You can then edit those examples in Microsoft 
Word and automatically produce all the desired formats 
with translations into up to 19 languages from within 
the application. Whether in the form of a short step-
by-step guide, an audio or video simulation, a detailed 
process description or a simple image sequence - all 
answers are only two clicks away.

WITH CC|SCOUT YOU CAN REDUCE...

YOUR	PERSONAL	ASSISTANT

With cc|scout you have a personal assistant helping or 
guiding you exactly at your moment of need. Emplo-
yees can perform their tasks correctly the first time.  
This will reduce:

 ` training time by up to 50%
 ` the use of the help desk by up to 40%
 ` the omissions, errors and rework time by up to 50%

CC|SCOUT OFFERS

 ` Context-sensitive help in almost any Windows or 
web-based application

 ` Step-by-step instructions in all popular formats 
(HTML, audio or video simulation, PDF, Word,  
PowerPoint, etc.)

 ` Simple authoring and editing of help guides with  
Microsoft Word incl. a process and screen capture 
plug-in
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cc|scout
Instant help is just one click away

SERVICES:	HELPING	PEOPLE	HELP	THEMSELVES

cc|scout lets your application experts share their 
know-how with their colleagues in a way that is sim-
ple and easy to understand. In addition to this, COSMO  
CONSULT offers individual services ranging from  
support with the creation of specific help content to  
taking complete charge of documentation creation,  
including hosting.

 ` Enablement	Service - Our consultants will imple-
ment cc|scout in your company and instruct your 
content-producing staff about how to use the so-
lution.

 ` Content	 Creation	 Service - COSMO CONSULT  
experts help you create your individual content.

 ` EPS	Management	Service - Company-wide imple-
mentation of the electronic performance support 
tool across the various software applications and 
tasks requires clearly defined processes, planning 
and coordination for creation, administration,  
quality management and rollout. Get support from 
our experienced project managers to get this done.

 ` Publisher	 Hosting	 Service - Reduce the load 
on your IT staff and have your application do-
cumentation and help content hosted on a  
COSMO CONSULT managed Microsoft server with 
guaranteed availability and performance.

SATISFIED USERS WITH CC|SCOUT

cc|scout makes the daily use of your software tools  
easier. The work is easier to do, and users are more 
satisfied overall. That is a big win both for the work-
ing environment as well as for your entire enterprise  
productivity.

AUTHOR:	DEMONSTRATE	IT	-	RECORD	IT	-	DONE!

With the Microsoft Word add-in, you can create and 
edit your work instructions from within the familiar 
Office environment via the process and screen capture 
feature. The content and workflow simulations are then 
automatically connected to the corresponding applica-
tion items as optional help documents.

With cc|scout you can use intuitive tools to create soft-
ware help guides tailored to specific work tasks that can 
be accessed with the click of a mouse when needed. 
Your application experts can record all interactions with 
web-based or Windows applications from within the  
familiar Office environment and then add the additional 
information relevant for the presentation of your indivi-
dual workflows. 

ADVISOR:	INSTANT	HELP	IN	ANY	DESIRED	FORMAT

The best help is the kind that corresponds to the 
individual‘s learning needs: cc|scout provides context-
sensitive help, information and instructions exactly 
when you need them. This support is provided in all 
standard documentation formats - Word documents, 
HTML spreadsheets, PDF files and video demos. The Ad-
visor also registers where the respective user is working 
in which application to be able to access the exact help 
documents desired.

PUBLISHER:	SYSTEMATIC	HELP

With cc|scout, you can easily manage your help docu-
ments according to individual workflow requirements 
such as review, feedback, approval, monitoring and  
reporting. The system lets you manage your help  
documents efficiently, cooperatively and sustain- 
able, and it gives you support in all important workflow  
aspects. Documentation that already exists can also be 
imported easily and administered via cc|scout‘s content 
management capabilities. It can be made available in a 
context-sensitive way just like all other help documents.
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