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Compliant preparation of company-related 
documents

Depending on the application scenario, various 
SAP standard components can be used to manage  
documents. The range runs from the classic Archive-
Link interface to Business Document Service, Office 
functions and Folders Management to the document 
management system (DMS). All of them guarantee  
secure organization and archiving of the respective  
document files.

Viewing, printing and forwarding these documents are 
important steps in day-to-day business processes.  
And yet, it is precisely here that all administration  
components reveal a serious gap in security. 
The CIDEON Output Management System closes 
part of this gap by forwarding document files to other  
applications (e.g. printing, e-mail distribution, file  
accessibility). A wide range of stamps establishes 
a unique reference to the context of the business  
process or to the triggering user, thereby ensuring 
compliance with FDA, ISO, and compliance-related  
requirements. 

However, any other type of access to document files, 
such as viewing or copying, is not associated with 
adequate labeling functions and therefore represents 
significant risks. Documents may end up in circulation  
within the company or, much more controversial, in 
cross-company circulation with no way to determine  
their origin, reliability or status. Especially in high- 
security industries, document security must not be 
compromised in any way.

Unique document labeling when viewing or 
copying documents managed in SAP

CIDEON View Manager for SAP closes this security 
gap. View Manager functions operate as a fully integ-
rated system environment within the SAP infrastructure 
and is embedded between the user, the file-archiving 
system and the respective SAP administration compo-
nents.

With CIDEON View Manager for SAP, every function- 
oriented access (view, copy) to documents is  
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registered and the corresponding document context 
as well as the status of the document at the time the 
action was carried out can be traced with certainty at 
any time.

CIDEON View Manager ensures document identi-
fication and origin from the SAP environment such 
as date, time, user name, and other document data;  
corresponding processing functions take  
effect before the document is displayed 
in the viewing program or copied to the  
selected working directory. 

Additional information such as copyright notices,  
warnings and company logos can also be individually 
placed in the appropriate location in the document.  
Possible source and target formats are PDF and 
TIFF files. The processed document is displayed on 
the screen using a standard viewer, such as Adobe  
Reader, or SAP ECL or 3D Visual Enterprise Viewer.

In conjunction with CIDEON Output Management,  
View Manager offers an additional advantage: the long-
requested WYSIWYG (what you see is what you get) 
functions for documents to be outputted, i.e. a preview 
of the eventual outputted result, is already available in 
CIDEON Output Control Center for SAP.

Fig.: CIDEON View Manager for SAP:  
Creating and processing documents prior to display in secure server zone



Functions

 � Placement of any desired information from SAP in a 
PDF or TIF document before display 

 � Identifying documents and drawings using available 
information about:
 � User (name), time processed (date, time)
 � Document Management information,  

 e.g. document number, status, editor,  
 designation, etc.
 � SAP business objects (such as Material,  

 Functional Location, Equipment, Order,  
 Customer) 
 � Key (material no., customer no., contract no.,  

 invoice no., etc.), classification data (feature,   
 assessment)
 � File/folder data (SAP Folders/Case Management  

 from the content model being used
 � Application of watermarks, bitmaps, texts, logos, 

barcodes, copyright notices
 � Integration of PDF and PDF/A security functions  

(no printing, no copying, no changes, etc.) and  
password protection

 � Graphical stamp editor from CIDEON Output  
Management system for defining font, font size, 
color, text alignment, position, size, angle, etc.
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 � Options for stamping (on all pages, on first page, 
not on first page, on last page, not on last page, on 
first and last pages, not on first and last pages)

 � Display of final documents in CIDEON transactions 
prior to output in connection with CIDEON Output 
Control Center

 � Support for various SAP document-management  
applications (e.g. SAP DMS, SAP Knowledge  
Provider, SAP ArchiveLink)

 � Support for SAP document-archiving systems  
(Content/Cache Server, Archive, etc.)

 � Server-based processing for documents
 � Scalable architecture
 � Individual integration in standard/customer  

transactions
 � Infrastructure for system stability and performance 

optimization
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Compliance pays off

Compliance with existing laws and guidelines is a 
company‘s first priority. According to one study*,  
the costs of possible infractions against compliance  
guidelines (ISO 9000, FDA, GMP) are on average  
more than 2.5 times higher than the costs for  
appropriate preventive measures, regardless of  
industry. And that doesn‘t even include anticipated 
corporate and production downtimes arising from  

the infraction.
 
 In second and third place are the  
 monitoring of internal processes and  
 contractual agreements with business 
partners and data-protection agencies.

 
In all cases, clear document identification must be 
guaranteed every time a document is used.
 *) Ponemon Research - The True Cost of Compliance

Fig.: Display of the current document status when displayed on-screen  
        or printed.


