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OSIsoft® (www.osisoft.com) delivers the PI System®, the 
industry standard in enterprise historians, as the core of its 
enterprise wide real-time infrastructure. With installations in 
107 countries spanning the globe, the OSIsoft PI System is used 
in manufacturing, energy, utilities, life sciences, data centers, 
facilities, and the process industries. This global installed base 
relies upon the OSIsoft PI System to safeguard data and deliver 
enterprise-wide visibility into operational, manufacturing and 
business data. The PI System enables users to manage assets, 
mitigate risks, comply with regulations, improve processes, 
drive innovation, make business decisions in real-time, and to 
identify competitive business and market opportunities.

OSIsoft has specialized in delivering real-time innovations that 
help optimize operational performance and, for 30 years, the  
PI System has proven itself to be the platform of choice for 
extending operational insight to all levels of our customers’ 
organizations. Led by engineers and industry experts and 
joined by an ecosystem of qualified partners, OSIsoft remains 
committed to our customers and their expectations for return 
on investment through:
•	 Pervasive	Connectivity. Weaving an event-driven 

data fabric is easy and cost-effective with the PI System’s 
extensive library of interfaces to all data sources.

•	 Scalable	Architecture.	From its inception, the  
PI System was designed to store, manage and retrieve 
information accurately and efficiently. Today, the  
PI System can simultaneously support, in real-time, both 
data at high speeds and large volumes of data, while also 
scaling to support your global enterprise. 

•	 Fast	Deployment. Unlike many IT investments and 
point solutions that are high risk and include long 
implementation cycles, the PI System is easy to deploy and 
use.

•	 Evergreen	Platform. As our customers’ businesses 
change, the PI System has faithfully evolved to meet these 
challenges.

•	 Security. Security is an ongoing and growing concern for 
many industries. OSIsoft is dedicated to providing a robust 
and comprehensive solution that uses the highest levels of 
infrastructure security protocols.

OSIsoft customers have achieved significant business value 
from implementing the PI System. However, businesses are 
changing and real-time infrastructure systems are becoming 
larger and more complex. Customers face more data, more 
users than ever are demanding data in real-time, while there 
are less people to manage this data. Enterprise Agreements 
have been introduced to account for this shift. 

The goal of the Enterprise Agreement Program is to form 
closer partnerships with customers and focus on business 
practices that allow customers to achieve maximum value 
out of their PI System investment across their entire 
enterprise.

The OSIsoft Mission

• Deliver on the promise of real-time performance 
management.

• Unlock the value of data across the enterprise.
• Continue to develop and support technology in which 

customers and partners have already invested. 

The OSIsoft Mission

OSIsoft Products

OSIsoft Technology Benefits

Solutions and Applications

“We	are	rewarded	when	we	deliver	superior	
value.	This	means	providing	a	platform	
on	which	our	customers	can	continuously	
improve	their	business	performance.”

Dr.	J.	Patrick	Kennedy	::	CEO	and	Founder
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OSIsoft Products 

The PI System brings all operational data into a single system 
that can, in turn, deliver it to users at all levels of the company 
– from the plant floor to the executive level. The PI System 
keeps business-critical data always online and available in a 
specialized time-series database by:

• Gathering event-driven data, in real-time, from multiple 
sources across the plant and/or enterprise

• Applying advanced analytical calculations and business 
rules to contextualize and analyze this data

• Configuring smart and thin client tools to distribute 
and visualize knowledge/information to display critical 
operational metrics and integrate the user experience 
across different roles within the enterprise.

The PI System supports a multitude of enterprise needs 
through six core capabilities:
•	 Collect:	The PI System allows you to collect data from 

all kinds of equipment, regardless of vendor or age of the 
equipment.

•	 Historize:	The PI System can store, retrieve, and surface 
all of your collected data with full history over time. 
The core of the PI System lies in its ability to store large 
volumes of data for a long period of time, and it allows 
retrieval of any data, no matter how old, in seconds.

•	 Find:	The PI System is designed to allow you to find the 
data you are looking for and to organize it such that it is 
easier to find next time. 

•	 Analyze:	The PI System turns data into actionable 
information with built-in analytics that allow you to 
combine data elements together, aggregate totals and 
averages, and filter out irrelevant data.

•	 Deliver:	The PI System enables massive amounts of 
information to be delivered to the correct knowledge 
worker through alerts and notifications that are generated 
from the PI System. 

•	 Visualize:	The PI System enables information workers 
at all levels that want to visualize and analyze operational 
data to understand the events and trends that enable 
smart decisions.

OSIsoft Technology Benefits

• Delivers enterprise-wide visibility into operational 
events and performance 

• Safeguards company data
• Supports environmental protection and regulatory 

compliance
• Delivers value immediately and over time

Solutions and Applications

The OSIsoft PI System offers a real-time infrastructure for 
performance initiatives such as:
• Smart Grid
• Facilities monitoring and greenhouse gas (GHG) market 

strategies
• Asset lifecycle management—including condition-based 

maintenance and event-driven initiatives
• Downtime monitoring and overall equipment 

effectiveness (OEE)
• Quality assessment—including Six Sigma-compliant 

processes

About	OSIsoft
Founded in 1980, OSIsoft, LLC is headquartered in San 
Leandro, CA, with operations worldwide and is privately 
held. To learn more please visit our website  
(www.osisoft.com).
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