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CASE STUDY: HARRODS, DEPARTMENT STORE



Location: Knightsbridge, London, UK 
Client: Harrods
Product: Oak, Sanded, White Lacquer 
Space: Jazz Café, Technology Room, 
Music Room, Kids Room
Size: 5,000 sq. metres



This prestigious project formed part of a significant 

refurbishment phase to key areas of the Harrods, 

Knightsbridge store. A new design element to the 

Jazz Café area necessitated the requirement for a 

distinctive wood flooring installation. Similarly, the 

Technology Room and Music Room areas were also 

requiring a new “cutting edge” design look and 

the client turned to various options in the design 

process. The decision was to utilise the Bonum Wood 

solution across 5,000 sq. metres of floor space and 

the particular product was a combination of Oak 

in a variety of designs including White Lacquered 

Herringbone. This design was complex in nature, 

requiring a manufacturing and installation solution that 

was exacting, precise as well as flexible. Key also was 

the flooring requirement in heavy footfall areas that 

necessitated a flooring solution for absolute stability.

Overview



Bonum Wood firstly submitted samples to 

the client that addressed the particular issue 

of heavy footfall areas, by utilising an Oak 

Engineered Board with a natural Lacquered 

finish. This ensured complete protection to 

the laid floor in these areas. Combined with 

this a three-layered construction solution 

Solution

for the engineered board was manufactured 

to provide the stability, vital to the clients 

requirements regarding the heavy footfall 

sections. On this basis the Bonum Wood 

solution was chosen for the key flooring areas.



The Bonum Wood flooring 

solution was used in this 

situation because it provided a 

naturally sourced sustainable 

product that also satisfied the 

robust demands of the client in 

terms of craftsmanship, quality 

and delivery. The Bonum Wood 

solution was also chosen as 

it addressed the high footfall 

concerns of the client quickly, 

innovatively and ensuring the 

finished floors were attractive 

and complementary to the 

surroundings.

Why We Were Used




