
www.antidiskriminierungsstelle.de

How you can reach us:
 
If you need counselling, or wish to inform us of a case of 
discrimination,

call us on our hotline: 03018 555-1865* 
(Mon. to Fri. 9 to 12 a.m., 1 to 3 p.m.; language: German)

 or send us an email to:  
beratung@ads.bund.de

Address:
Antidiskriminierungsstelle des Bundes
11018 Berlin
 
Email: poststelle@ads.bund.de

The Federal Anti-Discrimination Agency on the web:
www.antidiskriminierungsstelle.de
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*  The price of the call will depend on the rates charged by the individual 
telephone provider.

                Federal  
Anti-Discrimination 
        Agency



The Federal Anti-Discrimination Agency

The Federal Anti-Discrimination Agency (ADS) is an inde-
pendent initial contact point for persons who are affected by 
discrimination. It was set up in 2006 subsequent to the entry 
into force of the General Equal Treatment Act (AGG). This Act 
explicitly prohibits discrimination against persons on racist 
grounds or on the basis of ethnic origin, religion or beliefs, 
gender, age, disability or sexual identity. With it, the State is 
sending a signal against discrimination in the workplace and 
in everyday legal transactions. 

The Federal Anti-Discrimination Agency relies on the ‘hori-
zontal approach’. In other words, each of the six discrimina-
tion grounds listed in the General Equal Treatment Act are 
considered equally important in the context of our work.

The Federal Anti-Discrimination Agency has 
been entrusted with three statutory tasks: 
counselling, research and public  
relations work. 

1. Counselling

Since 2006, anyone can contact us for counselling – an offer 
of which many have already taken advantage. The Federal 
Anti-Discrimination Agency receives a number of emails and 
telephone calls, daily, from citizens seeking information.  

If you experience discrimination, contact us! Our counsel-
ling team will be pleased to provide you with assistance.  
Our staff can offer you an initial legal assessment and  
suggest further steps you can take. 
  

2. Research

Many of the questions that arise in the context of discrimi-
nation have so far hardly been investigated in Germany.  
In order to take an effective stance against discrimination  
we urgently need more information and knowledge about 
the situation of those affected. To this end, the Federal Anti-
Discrimination Agency regularly awards research contracts. 
All of the publications we have issued so far can be found on 
the web on our homepage.
  

3. Public relations work

There are many people who do not yet know that they can 
fight against discrimination nor where they can find help if 
they are affected. This is why the Federal Anti-Discrimination 
Agency is continuously working at making more people 
aware of their right to protection against discrimination.  
We organise events and offer information and handouts on 
the General Equal Treatment Act.
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