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Providing fast and custom-tailored information and effective training for your staff, partners and customers is often a crucial advantage over 
competitors.

Classroom Manager Enterprise is the integ-
rated solution for your training processes. It 
offers the ideal platform for managing your 
knowledge content and training courses, 
and making them available to others. 
Thanks to its modular structure, Classroom 
Manager Enterprise can be easily adapted 
to your individual requirements.

Benefit from a multi-client solution which 
you can use all around the world, in more 
than 20 languages and on mobile devices 
– with Classroom Manager Enterprise, 
your company stands out as an expert in 
competence.

Classroom Manager Enterprise 
POWER YOUR BUSINESS BY SOFTWARE SOLUTIONS



Your attractive learning portal
Classroom Manager Enterprise can be presented as a standalone learning portal or embedded in your existing IT structures. The design of the lear-
ning portal can be adapted to your corporate design and the integrated page management allows for quick and easy editing of your page content.

As an innovative learning portal, Classroom 
Manager Enterprise can be presented on 
the web, as an Intranet application for your 
users or as a native app.

Classroom Manager Enterprise is a solution 
which you can use for 200 learners as well 
as for large companies with more than 
250,000 users. Thanks to multibranding, 
Classroom Manager Enterprise can be 
presented in several different external 
layouts with only one installed version. 
This is especially valuable for companies 
which want to group several brands under 
their umbrella or use different branding 
depending on country or product group.

Best Practice

Mobile

Look & Feel Zielgruppen-
spezifisch



Modular solution for individual requirements 

Core system
The core system is the basis of Classroom 
Manager Enterprise: Here you can manage 
the users of your learning portal, their roles 
and authorisations as well as all content. 
The core system supports you in organising 
different target groups and localising your 
portal. Furthermore, you can manage your 
documents and mails and benefit from a 
convenient reporting management. 

Since the functions of the core system are 
the basis of Classroom Manager Enterprise, 
they are always available for you – regard-
less which modules you choose.  

Application modules
Classroom Manager Enterprise is your as-
sistant for professional e-learning, efficient 
event management and working with a 
knowledge database. In addition, with its 
integrated Web 2.0 features, Classroom 
Manager Enterprise enables collaborative 
learning in your company.

You can decide yourself which applications 
you want to use for trainings: Thanks to its 
modular structure, Classroom Manager can 
be easily adapted to the requirements of 
your company – and extended anytime!

Add-ons
Besides the application modules, Class-
room Manager Enterprise offers numerous 
add-ons which complete the functionalities 
of the portal: For example, Classroom Ma-
nager Enterprise makes efficient evaluation 
of your trainings possible. With the mobile 
client, learning is possible even on mobile 
devices – online and offline. As a genuine 
enterprise solution, and thanks to several 
interfaces, Classroom Manager Enterprise 
can be integrated exactly into the IT struc-
ture of your company.

Get an overview about the modules of Classroom Manager Enterprise:



Core system

User management
The central user management of Classroom 
Manager Enterprise simplifies the manage-
ment of all users, companies and target 
groups. Here, you can also assign specific 
roles and authorisations to each user. 
Through the interfaces of Classroom Mana-
ger Enterprise, user data can be imported 
from, or exported to other systems quickly 
and easily.

Documents & Mails
With Classroom Manager Enterprise you 
can create dynamic documents and mails, 
which you can effortlessly customise based 
on country, language and brand. This way, 
you make sure that learners receive the 
right documents depending on region and 
language, target group and brand.

Reporting management
The reporting module lets you quickly know 
how users rate your contents and training 
courses. With the dynamic reporting gene-
rator, you can create individual reports from 
a large pool of analysable data and save the 
reports as templates. Using grouping and 
filter functions, you can evaluate your semi-
nars, courses and contents, and then export 
the report to PDF, Word and Excel.

Roles & matrix
Whether it is the knowledge database, the 
online course catalogue or specific language 
versions – the innovative matrix authorisa-
tion system allows users to view exact the 
content which is intended for them. This 
fact is especially important for companies 
with complex structures, regional and 
country-specific involvements or a diverse 
brand portfolio.

In the matrix, you can manage users, trai-
nings and also contents of the knowledge 
database, dynamic documents and mails, 
and the contents of your portal pages. In 
addition, the matrix authorisation system 
allows you to define roles and authorisa-
tions of each user in a very detailed way.

Content management
The content management in Classroom 
Manager Enterprise lets you centrally 
manage multilingual content including 
media, documents, presentations, and use 
it in numerous ways within the portal: For 
example, you can provide the content in 
the knowledge database, assign it directly 
to specific learners and groups or use it as 
learning material in trainings.

For specific target groups, you can restrict 
the content visibility for learners and the 
ability to edit content for administrators, for 
example depending on region or country, 
brand or product area. 

Languages
Classroom Manager Enterprise is ready for 
international usage as the user interface 
of the portal is available in more than 20 
languages. Thanks to UTF8 support, new 
languages and character sets, for examp-
le Chinese or Cyrillic, can be integrated 
anytime and be displayed without prob-
lems. The portal can be also used in Arabic, 
Farsi and Hebrew. 



Application modules

Online catalogue
With the catalogue management you can 
facilitate the users’ search for the right 
training offers. Filters help users to navigate 
quickly to exact the offer they need. 

Afterwards, users can book the trainings 
or events. And you can decide, if learners 
can book the trainings directly or if they are 
placed on a waiting list with an approval 
mechanism. 

Learning management  
system (LMS)
With the learning management system 
you can put together online courses from 
the materials in the content management 
without any effort. Then, you can assign 
the courses to single users or whole groups 
for voluntary or mandatory learning. You 
can also define course chapter approvals, 
thereby making course content available 
only after a certain learning status has 
been reached. In addition to the easy-to-
use course administration, the e-learning 
module has numerous other functions that 
support you in managing, providing and 
evaluating your courses.

Knowledge database
The knowledge database helps you in ma-
king your content easily available to others. 
Whether you use text documents, images, 
videos or SCORM WBTs, you can store all of 
your content centrally to make it available 
to specific target groups.
With the search feature, users can easily 
and quickly find exact the learning contents 
which are currently relevant for them.

For the international success of training and 
qualification measures in your company, 
you can provide multilingual content within 
Classroom Manager Enterprise, including 
learning media, documents or presenta-
tions. The content is managed centrally and 
you can restrict the visibility of the offers 
for learners and the ability to edit content 
for administrators, depending on a specific 
target group, for example based on brand, 
region or product area.

Blended learning 
Classroom Manager Enterprise opens up 
new perspectives for attractive bended 
learning: The learning management system 
has been merged with event management 
for classroom-based seminars. This way, 
the usage of different learning media can 
be now displayed even better and online 
trainings as well as classroom-based events 
can be managed within a single course.



Event management

Training centre 
management
The training centre management supports 
you in dealing with all organisational issues 
around your training centre. Here, you can 
manage training facilities and rooms, and 
validate their availability. 

Booking management
The booking management assists you in 
dealing with all booking-related questi-
ons around the training measures in your 
company: The booking management allows 
pre-booking with multi-level approval 
functionality, confirmed booking and paid 
booking. Besides, it offers a reminder 
feature and waiting lists with move-up func-
tion, and allows to define training require-
ments through AND/OR rules. The booking 
management also supports you in handling 
cancellations and in collecting hotel and tra-
vel requirements or further booking-related 
information (e.g. on vegetarian diet)

Hotel management
The hotel management supports you in 
managing hotels, room categories and 
quotas, and simplifies the booking process 
for course participants and trainers.

Seminar management has never been so easy. You can conveniently make planned seminars and classroom-based training available to your users 
in an online catalogue. You can also use this module to manage everything that is necessary for classroom-based training, from training rooms to 
training hardware to travel information and hotel bookings for events lasting several days.

You can structure your trainings with templates and assign classroom-based events or online learning units to the trainings. If learning materials 
are required, you can store them directly in the portal, so trainers and supervisors can include them already during the preparation phase of their 
courses.

You can create events based on templates and define the place and time of events. For each event, you can also define special characteristics, 
including the booking and waiting list process with automated move-up procedure, or the specific time when automatically generated e-mails are 
sent to the participants.

Hardware management
You can manage the use of equipment or 
hardware necessary for trainings in the 
hardware management. This includes 
categorizing and booking the hardware and 
validating its availability.



Through the Web 2.0 features of Classroom Manager Enterprise, you can offer collaborative learning opportunities in your company: 

A Wiki enables your users to collectively submit contributions. In a forum users can contact each other and discuss various topics. 

And you decide which users or user groups can access a Wiki or a forum.

Collaborative learning



The competence management of Classroom Manager Enterprise supports you in dealing with all tasks related to an efficient competence manage-
ment. You can define competences, group them in competence profiles and then assign them to specific users or entire groups. Competences can 
have different levels, and when they are used in profiles, you can add target values or a strategic relevance to competences. 

By using 360° analyses, you can determine the delta between target and actual values and if necessary, take relevant countermeasures in form of 
trainings. 

To always have an overview over the competence development in your company, you can also use different reports to track and display the compe-
tences graphically.

Competence management



Evaluation
The evaluation module helps you to 
optimise training workflows and this way, 
significantly improve the satisfaction of 
learners. You can evaluate different training 
measures in several levels.

Mobile Client
For mobile learning, the features of 
Classroom Manager Enterprise which are 
relevant for the learners can be used in a 
browser or in a mobile client. This native 
app is available for iOS and for Android. 
When Classroom Manager Enterprise is 
accessed online in a browser, the display 
and layout will always adapt to the current 
screen size – thanks to responsive design.

Page management
With the page management, Classroom 
Manger Enterprise offers you the functions 
of a content management system: You 
can define and manage page structures 
and page contents yourself – in several 
languages.

You can easily edit the content modules 
through the user interface and display them 
differently, depending on specific target 
groups, regions and brands.

Dashboard
The dashboard is your personal start page 
of Classroom Manager Enterprise: Here, 
users are informed about their courses, ap-
pointments and other news. You can define 
the content of the dashboard yourself and, 
for example, include several widgets. 

Additional information such as messages 
from course participants or course feedback 
is available to tutors and trainers.

Interfaces
As a genuine enterprise solution, Classroom 
Manager Enterprise adapts completely 
to your processes: To accomplish this, we 
define with you how standard software 
processes can be adapted to your requi-
rements. For example, we can integrate 
users from your Intranet or link Classroom 
Manager Enterprise to your existing cus-
tomer relationship management systems. 
Furthermore, Classroom Manager Enterpri-
se has numerous standard interfaces, for 
example to SAP.

Add-ons
The numerous add-ons of Classroom Manager Enterprise make the professional qualification measures in your company complete.

Using the mobile client, learners can work 
on their content not only online but also 
offline. This is appreciated especially by 
sales and service employees who need 
to travel often. In the offline mode, the 
learner’s individual learning status is synced 
with Classroom Manager Enterprise each 
time the learner logs in – this way, you 
always have an overview over the learning 
status of each user. 

In addition, you can use the numerous 
features of tablets including the built-in ca-
mera to scan and read QR codes on devices 
or device packaging. This feature can be 
used for searching the knowledge database 
or working on course tasks.

Trainer resources
The trainer resources support managers 
in coordinating and tracking the work of 
trainers in your company in all respects 
including uninterrupted time recording, a 
trainer diary, e-mail reminder and a conve-
nient feature to create annual reports.



See the possibilities offered by Classroom Manager Enterprise for yourself – Classroom Manager Enterprise opens up new perspectives for prof-
essional training measures in your company.

This is demonstrated not only by satisfied customers and over 120 installed versions in more than 30 countries, but also by numerous awards:

• European E-Learning award for the best learning platform
• Best LMS (E-Learning Journal 2013)
• Best Multibranding Solution (E-Learning Journal 2014)
• Best Connected Learning Solution (E-Learning Journal 2014)
• Best Mobile Solution (E-Learning Journal 2015)

Excellent!
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